JudeMed.Al

User Manual - your Al health companion, step by step

Version of November 4, 2026 - judemed.ai/help

JudeMed.Al provides health information, not a medical diagnosis. In an
emergency, contact your local emergency services. All screenshots show a
demonstration account with made-up data.
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n Getting started

1.1 What JudeMed.Al is

Where: judemed.ai

JudeMed.Al is an Al health companion. You talk with Jude about your health questions in plain language. Jude explains, helps you organise
symptoms, medicines and results, and prepares summaries you can take to your doctor.

@Judel\nod.m". W—— e w

Turn your symptoms into a doctor-
ready report — in minutes.

Talk with Jude, your Al health a n your own word:
your symptoms, ngs, m: nd results, and prepare

summary for your next appointment.

Start your 14-day free trial See a sample report

How It Works

1 2 3

Register Chat with Jude Create Your Report

The JudeMed.Al home page

« Jude gives information, not a diagnosis. Always discuss decisions about your health with your doctor, pharmacist or specialist. In an
emergency, call your local emergency number.

e Your health information is private to your account. You decide which Al services may write Jude's replies (see Before you chat) and, per
conversation, what Jude may see (see What Jude can see).

o JudeMed.Al works in any modern browser on a phone, tablet or computer. There is nothing to install.

o The home page shows the plans, a sample report and how it works. Press See a sample report to see what your doctor receives.

1.2 Creating an account and signing in

Where: Home — Register / Log In

1. Go to judemed.ai and press Register (or Start your 14-day free trial).

2. Enter your name, email address, country and a password (at least 8 characters), and accept the Terms of Service and Privacy Policy. Your
name may contain letters, spaces, apostrophes, hyphens and dots (2 to 80 characters). Please use a permanent email address; temporary
(throw-away) addresses are not accepted. A short security check above the button (Cloudflare Turnstile) confirms that a person is signing
up; it usually completes by itself.

3. Open the email Confirm your JudeMed.Al account and press Confirm my email (the link works for 24 hours). This activates your
account and takes you to Plans & Billing. You can only sign in once your email is confirmed. No email? Check your spam folder, or log in
with your email and password (or register again with the same address) for a new link. If you were invited by your practitioner, no
confirmation is needed.

4. Sign in with Log In. Forgot your password? Use Forgot password on the sign-in page; a reset link is emailed to you. Both forms show the
same short security check (Cloudflare Turnstile); it usually completes by itself. The button unlocks once the check says Success. If it
keeps saying "Verifying", reload the page; if that does not help, switch between Wi-Fi and mobile data, or pause a VPN or ad blocker for
JudeMed.Al.

Your country sets the usual units and the report paper size; you can change the units later (see Locale & Units). When you are signed in, the
home page shows Go to Dashboard and Log Out instead.

To protect your health data you are signed out automatically after 30 minutes without activity, and after 12 hours in any case. The sign-in page
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then says so; just log in again.

We note the date and time you last signed in and last used JudeMed.Al. Only our administrators see them (for support and to count active
users); they contain no health information (see the Privacy Policy).

1.3 Before you chat: choosing the Al services

Where: Shown before your first chat - later: Menu — Settings — Al processing
Jude's replies are written by Al services. Before your first chat, JudeMed.Al shows each service by name and you decide for each one.

1. Open the Chat Screen for the first time. The page Before you chat with Jude appears.
2. For each service choose Allow or Don't allow:
o Anthropic (Claude) - writes Jude's replies and reports and reads documents you upload (main service);
o Google (Gemini) - back-up for replies, reports and documents when Anthropic is unavailable;
o Groq - back-up for replies when the others are busy, and turns your voice into text (voice input needs Groq).
3. Choose whether JudeMed.Al support may open your account to help you (see Support access).
4. Press Save my choices. At least one Al service must be allowed for Jude to reply.

@

Before you chat with Jude

Jude's answers are witien by artifical inteligence (Al) services. To answer you, Judiehed Al
sends a service only what is needed for that answer: your message, the earlier messages
oFthat chat, and only the health information you switch on for that chat. Plasss dacide for
each service:

Google (Gemini)
Writes Jude's replies and reports, and reads documents you upload (main service).

Allow ~

Grogq

Back-up for Judes replies when Google is busy, snd turns your voice recordings into text
(voice input needs Groq

Allow v

Anthropic (Claude)

8ack-up for replies, reports and reading daguments when the sthers are unavalable.

Allow -

JudeMad Al support
May our suppert staff cpen your account o help yau ffor exampie to check @ probiem you

report)? Every look s recorded.

Don't allow v

* Asenice you dont allow is never used for you. Jude then uses only the services you aliowes
it mey be siower wher your allowed service 's busyl,

* They process your data only to produce Jude's answer for you, on aur behatf, JudeMed Al
does not sell your data and does not use it for adertising.

« Mobedy else receives your date unless you choose tem yoursel (for exsmple when you
share a report mith your docter)

® 1t we add or repiace 3 service. we sk you agein first You can change sxch cholce at any fime

Before you chat: one choice per Al service

o A service you don't allow is never used for you. Only services you allow receive your message, and only that chat and the information you
switch on for it. They process it only to produce Jude's answer; JudeMed.Al does not sell your data or use it for advertising.

o Not now takes you to My Logs: logs, medicine cabinet, profile and saved reports work without Al.

o When a service is added or its role changes, this page can appear once more so you can decide again. When Anthropic became the main
service on 22 October 2026, it appeared only for those who had not allowed Anthropic before; earlier choices that allowed it stay as they
were.

o |f we add or replace a service, this page appears again so you can decide.

1.4 Finding your way: the menu
Where: Menu (=, top right)

1. Press = at the top right of any page. The menu opens on the right.

2. Press My Logs, Profile, JudeMed.Al Reports or Settings to open that group; its pages appear underneath so you can pick one directly.
The group of the page you are on opens by itself.

3. On a computer you can press in the menu's header to pin it: the menu then stays open beside the page. Press again to unpin. (Saved
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on that device.)

@ JudeMed.AI™ & s comsanion

Weekly check-in

() . .
W& That s wonderful news! You are making really clear, steady progress.

Locking back at where you were just a week or 5o ago—around 169 Ibs—reaching 164 Ibs today shows how well your evening walks and

conscious sodium choices are serving you. That is a very sustainable, healthy pace.

A blood pressure reading of 122/78 mmHg with a resting pulse of 68 bpm is ideal. It shows fantastic control and confirms that your daily routine

—along with your Lisinopril—is keeping your cardiovascular system in a great spot. Keep up the consistent work!

Should | 1og your blood pressure as 122/78 mmHg with pulse 68 bpm? Press Confirm & Save below.

Should | log your weight as 164 Ibs? Press Confirm & Save below

That is fantastic news! Seeing a fasting blood sugar of 98 mg/dL is a wonderful milestone.

One mare: my fasting

To put that in context, the American Diabetes Association (ADA] generally considers a fasting blood glucose level under 100 mg/dL to be within the normal range, Given

your diagnosis of prediabetes, this is exactly the direction you want to see.

Looking back at your logs from the past week, your fasting numbers have been hovering between 102 and 115 mg/dL. This dip into the double digits is a strong indicator

that your Metformin, your recent weight loss, and those 30-minute walks after dinner are all working together beautifully to improve your insulin sensitivity.

This is a great data point to bring up with your doctor during your visit next week. It shows that your lifestyle adjustments are having a tangible impact on your metabolic

health.

Should 1 log your blood glucose as 98 mg/dL? Press Confirm & Save below.

ood sugar this moming v

The page you are on is not repeated in the menu (for example, on the Medicine Cabinet page the menu shows no Medicine Cabinet link). On

The menu, pinned open on a computer

the Chat Screen your conversations are listed below the menu (see Your conversations).

Menu item
Chat Screen

My Logs

Medicine Cabinet
Profile
JudeMed.Al Reports

Settings

My Patients
(practitioner plans only)

Help
Log Out

What you find there

Your conversations with Jude (Chatting with Jude)

Menu

= MyLogs

# Medicine Cabinet

2 Profile

# JudeMed Al Reports

© settings

% Help

- Log Out

Weekly check-in
14 2028 ®

© Settngs

Daily check-in

o= 14 2028 @ A0

Conelusion

© Settings

Blood pressure check-in
e 2 ® 0

o}

All logs, Blood Pressure, SpO2, Pulse, Blood Glucose, Weight, Menstrual Cycle (not shown when your biological sex is set
to male), Hydration, Condition, Episode and Medication logs

The medicines and supplements you have at home

All profile sections, Patient Data, Medical History, Family, Upload Results & Reports, Import Medical Records

Generate Report, Historical Reports

All settings, Locale & Units, Account, Security, Voice Settings, Sharing Address Book, Al processing, Support access, Delete
my account, Plans & Billing

Patient List, Chat Rules (For practitioners)

This manual; it opens in a new browser tab so your page stays open

Signs you out on this device. Sign out on shared or public computers.
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EJ Chatting with Jude

2.1 Chatting with Jude

Where: Menu — Chat Screen

1. Open Chat Screen. The chat you used last opens; your other conversations are listed in the menu.

2. Type your question in the box Tell Jude what's on your mind... and press Send (or Enter). Jude replies in a few seconds.

3. For a new topic press + New Chat in the menu, or type /new . Give it a name with /topic Knee pain .

4. Attach a lab report, X-ray, scan or photo with the button (PDF, PNG, JPG or WebP). Jude reads it and explains it. Press X on the
attachment to remove it before sending.

- Loy wu

@ JudeMed.AI™ & iiaim companion

e

fiuctuations during the day, or perhaps a side effect of my medication?" (It can also be helpful to take a quick biood pressure reading when one of those aftemoon a
headaches hits, just to see where you are!)

3. Optimizing Lifestyle Goals: Since your dietary changes and evening walks are already showing positive results, you could ask: “Are there any specific sodium targets or
other lifestyle adjustments you'd recommend I stick with to keep this downward momentum going?* sy

‘Weekly check-in
——— ® A 0w

How have you been managing your prediabetes routine lately, or noticing any other patterns during the day? —
© Saftngs

Daily check-in
= A 0w

hlood pressure:

Conclusion

9 That is a wonderful reading—124/79 mmHg with a pulse of 70 is right in the normal, healthy range! It laoks like those afternoon habits are really paying off. © Satings

Should | log your blood pressure as 124/79 mmHg with pulse 70 bpm? Press Confirm & Save below.
Blood pressure check-in

2

Good mo ! | weighed mysel
ood morning! | weighed myself: o Settngs

Chest X-ray

@ Good evening! (Though it feels a bit like morming when you're loaking at fresh heaith numbers!)
4, 3654 [£4 5 0@

Seeing your weight at 166 Ibs is another encouraging data point. Looking back at your previous logs over the last week, your weight has gently trended down from around

169:4 Ibs on October 7 to 167.6 Ibs yesterday, and now 166 ibs. That steady, gradual downward trend aligns so well with your evening walks and adjustments to your salt Conclusion
intake. g
Should 1 log your weight as 166 Ibs? Press Save below.
Lily - earache
Y c AO0W
A 8 [‘ Jade it omour i Jm conctunon

© Seffings

A conversation with Jude

- Loy wu

@ sudeMed.AI™ . oo cournion

o

- Cardiac Silhouette: Vour heart size and contour are within normal limits, meaning your heart appears a normal size on the image. Weekly check-in
« Mediastinal and Hilar Contours: The central area of your chest—containing your heart, major blood vessels, and lymph node regions—Ilooks Sy ® 50 ®
unremarkable and normal.
Conclusion
= Bony Thorax: The visible bones, including your collarbones (clavicles), fibs, and upper arm bones (humeri), show no acute fractures or destructive
bone lesions. & Salfoge
= Upper Abdomen & Soft Tissues: There is a normal gas pattern with a gastric bubble visible in your upper left abdomen, and the surrounding soft
tissues appear typical for your body habitus. Daily check-in
. c] A QW
Impression
Conclusion
In short, this routine chest X-ray is clear, showing no acute abnormalities within the lungs, heart, or surrounding bony structures. © Setings
» ) % .
What This Means & What to Ask Your Doctor .

Oct 14,2058 ] A 0w

While a clear X-ray is reassuring because it rules out major acute issues like pneumonia or broken ribs, it doesn't give us the full story on why you are
still coughing, A persistent cough can have many causes that don't show up on a standard X-ray, such as post-nasal drip (perhaps related 10 your
seasonal allergies), airway sensitivity, or mild bronchial inflammation. © Setings.

Conclusion

When you speak with your doctor next about these resuls, here are a few helpful questions you might want to ask:
1. "Since my chest X-ray is clear, what are the next possibilities we should explore for this ongoing cough?” ChectXT. o
2. "Could my seasonal allergies or past-nasal drip be contributing to this cough?” !

3. "Would any further evaiuation, like @ physical examination of my upper airway or consideration of an inhaler, be helpful?" Concuaion

How have you been feeling otherwise today? If you've noticed any other symptoms coming along with that cough, or if you'd like to chat about
supportive relief opticns while you wait to talk to your doctor, just let me know!

Lily - earache
& Lily

(c]
(-]

] 2

fell Jucie what's on your mind J m Gonclusion

5 Seftings

» e

Attaching an X-ray: Jude explains it (sample image: NIH Clinical Center ChestX-ray dataset)
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o Jude knows the date and time in your time zone. When you come back after a few hours or days, Jude knows how long it has been, sees
what you logged in between (if this chat may see your logs) and asks how things are now.

e under areply reads it aloud. next to the message box lets you talk instead of typing (see Voice).

 When you mention a reading or a medicine, Jude offers to log it; nothing is saved until you press Confirm & Save (see Logging from the
chat).

o Medicine names are shown with their registered name, so a common spelling such as "adcodol" becomes Adco-Dol (see Medicine
names).

o Very long chats: Jude suggests starting a new one; a summary of the old chat carries over automatically.
o Every reply is Al-generated information; the line under the message box links to the full disclaimer.

2.2 Your conversations: rename, switches, Conclusion, delete

Where: Chat Screen — the list under the menu

On the Chat Screen every conversation has a card in the menu, newest first. Press its title to open it. Under the title you see the date and
these buttons:

Button What it does

S Rename Give the conversation a new name (same as /topic ).

Research Mode (double-helix Switch Research Mode on for a new, empty conversation (Research plans and up; see Research Mode).
icon)

Profile Allow or stop Jude's access to your health profile in this chat (blue = allowed).
History Allow or stop Jude from using summaries of your other conversations in this chat.
Delete Delete the conversation. You are asked to confirm.
Conclusion A detailed written conclusion of this conversation (see Conclusion).
# Settings Opens the chat's settings: Chat Subject (you or a child), Chat Aware and the data-access switches (see What Jude
can see).

A chat about a child shows the child's name (for example Lily) under its title. A in front of a title means the conversation is read-only (for
example a chat your practitioner can view).

2.3 What Jude can see in a chat
Where: Chat — # Settings of the chat, or /enable
Each conversation has its own switches. A new chat shares nothing until you turn things on.

1. Press % Settings under the chat in the menu (or type /enable ; the settings also appear after /topic ).
2. Switch on what Jude may use in this chat, or All Access in the /enable panel. Changes are saved at once.
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@ JudeMed.AI™ & iiami companion Conclusion
© Sefings
Lily - earache
Blood pressure check-in
by cue B X & O W
outward, is an important sign to catch early, . Carklesion
» Behavior and Energy: Is she able to rest, or is she unusually lethargic, extremely irritable, or hard to wake up? © Sattings.
When to Seek Medical Attention
Chest X-ray
You should consult a pediatrician or visit an urgent care clinic soon if: s ® 5 0@
« The ear pain does not start to improve or gets significantly worse. =
« The fever dimbs higher or doesn't respond well to standard comfart measures.
= You notice any fluid draining from the ear canal. St
When to seek emergency care immediately: iy daricta
Go 1o the nearest emergency room or call 911 (or your local emergency number) if Lily experiences any of the following “red flag” symptoms: "

« Stiff neck, severe headache, or confusion. - 5 Bl
Unusual drowsiness, extreme limpness, o difficulty waking up. k =

» Swelling, redness, or tenderness directly behind the ear. Conclusion
.

Trouble breathing or severe, unrelenting distress.

Comfort Measures at Home AT sussECT

To heip Lily feel a bit more comfortable while you monitor her: ) Self
= Rest and Elevation: Keeping her head slightly elevated with an extra pillow can sometimes help relieve some of the pressure in the middle ear. @ Ly
» Hydration: Offer plenty of cool water, sips of brath, or herbal teas to keep her well-hydrated, especially with a mild fever. e
« OTC Relief: If you have any children’s acetaminophen or ibuprofen on hand and appropriate for her weight and age, it can help manage both the fever

and the ear discomfort. Always discuss any medication regimen with your pharmacist or medical practitioner before starting. B Ot harare (Cross-chary

How is she managing to rest right now, and has she had any cold symptoms or congestion over the last few days? BATAALCLSS
¥ toge & tpisoses

B Mscicine Catinst

™ @ Repor: Uplaads
A ell Jude what's on your mind
¥ Wesical History

The settings of a chat: subject, Chat Aware and data access

o Chat Subject (only when you added children under Family) - Self or one of your children (see Family Mode).

o Chat Aware (Cross-chat) - summaries of your other conversations. Each summary carries the dates of that chat, so Jude treats what you
said there (for example "day 4 of my period" or "day 2 of my tablets") as how things were then, not as today.

o Logs & Episodes - everything in My Logs.

o Medicine Cabinet.

¢ Report Uploads - documents you uploaded and medical records you imported.

o Medical History - your Patient Data and Medical History (sex, age, weight, height, medicines, conditions, allergies, diet).

When something is off, Jude simply does not see it in that chat. /disable turns all of it off again.
2.4 Chat commands
Where: Chat Screen — type /help

Type these in the message box. /help shows the list in the chat.

Command What it does

/new Start a new conversation.

/topic Knee pain Name this chat (also lets Jude see your other chats, if you allow it).

/enable / /disable Turn Jude's access to your health data on or off for this chat.

/update Update your Medicine Cabinet, health logs or episodes from the chat.

/upload List your uploaded documents and their summaries ( /upload refresh makes missing summaries, /upload summary

2 shows one).
/summary A PDF summary of this conversation.

/create my weekly low-carb Create a personal document as a PDF (menus, exercise plans, routines).

menu

/switch Switch to another conversation.

/pemf help The PEMF session commands (plans with NeraTex Controller support; see NeraTex Controller).
/patient [name] Practitioner plans: link a patient to this conversation.

/help Show the command list.
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2.5 Talking instead of typing (voice)

Where: Menu — Settings — Voice Settings, or the button in the chat

1. Press inthe chat and speak. Your words appear in the message box so you can check them before sending.

2. Jude can read replies aloud: on every reply, or automatically in voice mode.
3. In Settings — Voice Settings set:
o Voice mode - talk to Jude and hear the replies (also the /& button in the chat);
o Read replies aloud in voice mode;
o Voice - Female, Male or Automatic, or pick a specific voice from the list; » Preview plays it;
o Speed - slower or faster speech;
o Send automatically, without review - off by default.

@ sudeMed. AI™ ..o

< Al settings

# Voice Settings
ese settings apply to this device (shone, tablet ar computer), because each device has its own voices. How your woice is handied: Prvagy
Policy §12
Voice made
k to Jude instead of typing, and hear the replies. You can als with the #

Read replies aloud in voice mode (D

de's rephes are read out automatically, Every reply also has a

Best available v ¥ Preview

Speed 10

Send automatically, without review

Voice Settings

Menu

Chat Screen

% My Logs

# Medicine Cabinet

2 Profile

& JudeMed Al Reports

o settings

Al settings

Locale & Units

Account

Security

Voice Settings

Sharing Address Baok

Al processing

Support access

Delete my account

Plans & Billing

Keep Send automatically off for doses, readings and medicine names: speech recognition can mishear them, and with it off you check your
words first. Voice input uses Groq, so it works only if you allowed Groq (see Al processing). Voice settings are saved per device, because

each device has its own voices.

2.6 Conclusion: a detailed write-up of a conversation

Where: Chat Screen — Conclusion under a chat

1. Press Conclusion under a conversation in the menu.

2. JudeMed.Al writes a Detailed Informational Conclusion based on Available Research from that conversation (this takes up to a

minute). Jude leaves out your name and other identifying details, but the conclusion can include health information from the chat and your

profile (for example conditions and medicines).

3. To share it, choose how long the link works (7, 30 or 90 days; 30 is preset), press Create shareable link and then Copy. < Back to

Dashboard returns to your chats.

Under Your shared conclusion links on the same page you see every link that still works: which chat it is from, until when it works and how

often it was opened. Copy link copies it again; Stop sharing ends it at once for everyone.

« Important: anyone who has a shareable link can open that conclusion (no sign-in, email or PIN) until it expires or you stop sharing. Share
it only with people you trust, and do not post it publicly. For your doctor, a shared report is better protected (email or PIN check).
o An expired or stopped link shows only "This shared conclusion could not be found". Deleting the chat, or your account, ends its links at

once.
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¢ In Research Mode conversations the conclusion carries a research disclaimer.
2.7 Research Mode (Research plans and up)
Where: Chat Screen — Research Mode button on a new chat

Research Mode is for clinicians, researchers and anyone who wants to explore a question more widely than a normal consultation: emerging
research, competing hypotheses and off-label considerations.

1. Start a new chat (+ New Chat). Research Mode can only be switched on while the conversation is still empty.
2. Press the Research Mode button (double-helix icon) on that chat's card. The conversation is marked as a research conversation.

3. Ask your question. Conclusions and shared links of this chat carry a separate research disclaimer.

Research Mode is included in the Research, NeraTex Controller, Clinical User and practitioner plans (see Plans & Billing). Its answers are
exploratory and are not advice for your own care.

JudeMed.Al User Manual page 11 of 42



a Your health logs

3.1 Logging readings from the chat

Where: Chat Screen

1. Tell Jude a reading in your own words, for example "l just measured my blood pressure: 124/79, pulse 70" or "l weigh 168".
2. Jude prepares a Log Vital Reading card with the values and the date and time.
3. Check it, correct a value if needed, and press Confirm & Save (or Cancel). Nothing is saved before that.

@ JudeMed.AI™ & s con

Blood pressure check-in

side effect of my medication?" (it can also be helpful to take 2 quick blood pressure reading when one of those afternoon headaches hits, just to see where you are!)

3, Optimizing Lifestyle Goals: Since your distary changes and evening walks are already showing positive results, you could ask: “Are there any specific sodium targets or other lifestyle adjustments you'd
recommend | stick with to keep this downward momentum going?”

How have you been managing your prediabetes routine lately, or noticing any other patterns during the day?

That is a wonderful reading—124/79 mmHa with 3 pulse of 70 is fight in the normal, healthy rangel It looks like those afternoan habits are really paying off

Should | Iog your blood pressure as 124/79 mmHg with pulse 70 bpm? Press Confirm & Save below.

il Log Vital Reading — Blood Pressure

Systolic Diastolic Pulse
124 79 70

Date & time
10/13/2026 03:54 PM (=}

£ subject to the full disclaimer. in an emerge

A log card in the chat

o Readings are logged in your units (see Locale & Units). If a value looks like the other unit ("240 Ibs" while your unit is kg), JudeMed.Al
asks first.

o A new weight also updates the weight on your Patient Data screen (and so your BMI).
o Medicines you say you took can be logged the same way (one card lists them all); they go into the Medication Log.

o Other changes to your records work the same way: when Jude suggests adding a medicine to your Medicine Cabinet, marking one as
stopped, or adding an allergy or intolerance to your Health Profile, a card asks first. Press Yes to make the change or No to leave your
records as they are. Nothing changes without your OK.

o In achat about a child, confirmed logs are saved for that child.

3.2 My Logs: the overview
Where: Menu — My Logs — All logs

1. Open My Logs. The overview shows one tile per log, with the date of your last entry (or "no entries yet").
2. Press atile to open that log. < All logs takes you back.
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@ JudeMed.AI™ s cniri companion

Pulse
Weight

Hydration

Episode Log

t 59‘117 o
e
gy Menstrual Cyce
g (ommE

4§ Medication Log

My Logs: one tile per log

|
-~ o

Chat Screen
= MyLogs

Blood Pressure
5p02
Pulse
Blood Glucose
Weight
Menstrual Cycle

Hydration

Condition Log

Episode Log

Medication Log

# Medicine Cabinet

& Profile y

# JudeMed.Al Reports »

© Settings )

Every log page works the same way: the date and time are filled in with now (change them for an earlier reading), you enter the values and
press Add Reading (or Add Entry / Log ...). Your recent entries are listed below, newest first; Show All shows the full history and Delete
removes one entry. Only you can see your logs.

Log

Blood Pressure
Sp02

Pulse

Blood Glucose
Weight
Menstrual Cycle
Hydration
Condition Log
Episode Log

Medication Log

What you record

Systolic / diastolic (mmHg)

Oxygen saturation (%)

Beats per minute

In mmol/L or mg/dL (your setting)

In kg or Ibs (your setting)

Flow, symptoms, notes; the cycle day is calculated
Water in ml or fl oz (your setting), electrolytes

A condition, pain level 0-10, activity, notes

An event (e.g. dizziness), duration, severity

Medicines you took, dose, with or without a meal

Readings from an Epic import (blood pressure, pulse, SpO2, weight, temperature) appear in these logs too. Your health summary report
shows a monthly summary of your home readings.

3.3 Blood Pressure log

Where: Menu — My Logs — Blood Pressure

1. Check the date and time.

2. Enter Systolic (mmHg) (the top number) and Diastolic (mmHg) (the bottom number).

3. Press Add Reading. Log your pulse from the same measurement in the Pulse log, or tell Jude both at once in the chat.
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@ rucemed Ar '|

Chat Screen
<Alllogs My Logs -
Blood Pressure Alllogs
Date Time
: Spo2
Systolic (mmHg) Diastolic (nmHg) Pulse
Blood Glucose

Add Reading Weight

Menstrual Cycle

Recent Readings Som s
Hydration
Date & Time Systotic Dastotic
2026-10-13 21:31 122 s Deiete Condition Log
2026-10-13 15:54 124 5 Dele Exiaode Log
128 8 Delste
Medication Log
127 8 Delete
# Medicine Cabinet
2026-10-1107:30 129 & Delote
Profile )
2026-10-10 07:30 136 & Delete 1
10030730 . o Do 4 JudeMed Al Reports )
2026-10-08 0730 134 s Deieie o settings )
anas 10 7 a0 as wa v

Blood Pressure: form and recent readings
Tip: measure at the same times each day, seated and rested, and log every reading - your doctor sees the averages and ranges in your
report.
3.4 Sp02 log (oxygen saturation)
Where: Menu — My Logs — SpO2

1. Check the date and time, enter SpO2 (%) from your pulse oximeter and press Add Reading.

Chat Screen

< Alllogs My Logs =
Sp02 All logs
Date Time
Bload Pressure
(erzramas & L]
5p02 (%) Pulse
Blood Glucose

Add Reading Weight

Menstrual Cycle

Recent Readings Srewa
Hydration
Date & Time
Condition Log
Episode Log

Medication Log

# Medicine Cabinet

1 Profile »

4 JudeMed.Al Reports »

© Settings »

SpO2

3.5 Pulse log

Where: Menu — My Logs — Pulse

1. Check the date and time, enter Pulse (BPM) (beats per minute) and press Add Reading.
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Chat Screen
Al logs Wy Legs S
Pulse Alllogs
Date Time
Blood Pressure
[1r3673m3c_© )
Pulse (BPM) Spo2
Blood Glucose
Add Reading Weight
Menstrual Cycle
Recent Readings —
Hydration
Date & Time apm
2026-10-13 21:31 123 Detete Condition Log
2026-10:13 15154 » Do Esisode Log
2026-10-130731 B Deise
Medication Log
n Detste
& Medicine Cabinet
7 Daiete
% Profile B
o Dese
® Detste 4 JudeMed Al Reports )
7 Detete © Settings »
2M26 10 N7 ATIL k3 e
Pulse

3.6 Blood Glucose log

Where: Menu — My Logs — Blood Glucose

1. Check the date and time and enter the Reading. The Unit (mmol/L or mg/dL) is your setting; change it in Settings — Locale & Units.
2. Press Add Reading.

@ JudeMed.AI™ i companion

Chat Screen
* My Lo -
< All logs ly Logs
Blood Glucose Alllogs
Date Time
Blood Pressure
[ )
Reading Unit spoz
mg/dL
Pulse

Settings — Locale & Units

Weight
Add Reading

Menstrual Cycla

Recent Readings

Hydration
Logged = & twas logged in. Converted = the sam: ' for refe yd
Date & Time Converied Condition Log
2026-10-13 21:57 98 mgreL Detete
Episode Log
2026-10-13 07415 106 mgrdl 58 mmoiL Getete
Medication Log

15 102 masaL. 57 mmoiL Delets

# Medicine Cabinet

s 108 mgret amr Deete
2026-10-1007:15 104 mgraL 58 mmolL Detete 2 Profile ¥
20261009 07115 115 s 6A mmoyL Deiee 4 JudeMed Al Reports y
20281008 07:15 108 mgret smo Dette & s ,
2026-10-07 07:15 12 maieL 62 Gelete v

Blood Glucose: Logged and Converted

The history shows Logged (the reading as saved, in the unit it was logged in) and Converted (the same reading in the other unit, for
reference). Tell Jude whether a reading was fasting, so the report can say so.

3.7 Weight log

Where: Menu — My Logs — Weight
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1. Check the date and time, enter your Weight in your unit (kg or Ibs) and press Add Reading.

‘f\ i I

Chat Screen

<Alllogs kW Loat -

Weight Al logs

Time
Blood Pressure

] HoM W ®

Unit spoz

Pulse
 Settings — Locale & Units

Blood Glucose

Menstrual Cycle

Hydration

Converted Condition Log

Episode Log

2026-10-13 07:00 1676 los 76 g Delete
Medication Log

1882 os Detete
# Medicine Cabinet
2026-10-09 0700 1685 Ios 6.6 kg Delote.
2006-10-07 070 1694 s 7684y Detete 1 Profile ’
# JudeMed.Al Reports )
© Settings )
L e e e e i e ] v

Weight

The newest weight is also your Patient Data weight, so your BMI stays up to date. The history shows Logged and Converted.

3.8 Menstrual Cycle log

Where: Menu — My Logs — Menstrual Cycle

1. The page shows a calendar of the year with your logged days; use < > to change the year. Today is circled.

2. Below the calendar choose the Date, the Flow Level (None, Spotting, Light, Medium, Heavy) and tick any Symptoms (cramps, headache,
mood swings, bloating, fatigue, breast tenderness, acne, nausea). Add Notes if you like.

3. Press Add Entry.

. - al

Chat Screen
<Al logs My Logs i
Menstrual Cycle Alllogs
= e V 7 Blood Pressure
Spo2

Pulse

Blood Glucose

Apr ) ) - e , Weight

Hydration

Condition Log
‘:‘ i . . ‘r“ . . ) z ‘:" . - . Episode Log

Medication Log

# Medicine Cabinet
"‘f‘ . & y ":" . : i " ":‘ . ] 2 Profile »
& JudeMed.Al Reports »

© Settings )

Menstrual Cycle: the year calendar
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The cycle day is calculated automatically: day 1 is the first day of a period with real flow (light, medium or heavy). Spotting before that counts
to the previous cycle, and days with gaps of up to two days still belong to the same period. If no period was logged in the 60 days before an
entry, its cycle day stays empty. When you add or remove days, the cycle days of the other entries are worked out again. Jude only says
which day of your period it is when a period day is logged for today or yesterday, or when you tell it in that chat. This log is not shown when
your biological sex is set to male in Patient Data.

3.9 Hydration log

Where: Menu — My Logs — Hydration

1. Check the date and time and enter the Amount of water in your unit (ml or fl 0z).

2. Optionally note Electrolytes (for example sodium, potassium) and press Add Entry.

Chat Screen

< Allfogs = My Logs

Hydration Alllogs
Date Time

(e 8 Y

Amount Electrolytes (optional) 5p02

it: Settings — Locale & Units
Bload Glucose

Add Entry
Weight

Recent Entries Snow 40 Menstrual Cycle

Condition Log

Electroiytes

Episode Log

Medication Log

# Medicine Cabinet

2 Profile »

JudeMed Al Reports ’

© Settings y

Hydration
3.10 Condition Log
Where: Menu — My Logs — Condition Log
Use it to follow how a condition is going over time (for example knee pain or eczema).

1. Check the date and time and enter the Condition.
2. Enter the Pain Level (0-10), what you were doing (Activity / Context, optional) and Notes.
3. Press Log Condition.
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@ sudemed A .o connnon I
Chat Screen
<Alllogs Wy Legs =
Condition Log Alllogs
Date Time
Blood Pressure
[ )
Condition Sp02
Pulse
Pain Leval (0-10) Activity / Context (optional) flood Cilsosa
Weight
Notes
Menstrual Cycle
Hydration
Log Condition Episode Log
Medication Log
Recent Entries Snow A1
# Medicine Cabinet
2 Profile )

# JudeMed.Al Reports »

@ Settings y

Condition Log
3.11 Episode Log
Where: Menu — My Logs — Episode Log
For attacks, flare-ups and other events (for example a migraine, dizziness or palpitations).

1. Check the date and time and enter the Episode Type.
2. Enter the Duration (minutes), the Severity (1-10) and Notes (what happened before, what helped).
3. Press Log Episode.

aa
@ sudemed A .o connnon I
Chat Screen
= My L -
< All logs ly Logs
Episode Log Alllogs
Date Time
Blood Pressure
[ )
Episode Type 5p02
Pulse
Duration (minutes) Severity (1-10) Slocd Ciisosa
Weight
Notes
Menstrual Cycle
Hydration
& Condition Log
Log Episode
Medication Log

Recent Entries

Date & Time

Dusation Severlly

Episode Log

-

# Medicine Cabinet

2 Profile y

4 JudeMed.Al Reports y

@ Settings y

3.12 Medication Log (what you took)

Where: Menu — My Logs — Medication Log

JudeMed.Al User Manual page 18 of 42



1. Check the date and time.

2. In Medication / Supplement pick from the list (your Medicine Cabinet and the medicines in your Medical History) or type any other name.

3. Add the Dose (optional, e.g. 1 tablet, 50 mg), With / Without Meal and Notes, and press Log Medication.

@ JudeMed.AI™ i companion

< All logs

Medication Log

Log when you take supplements. Your

Your Medicine Cabinet & profile medications shovwn above —
Dose (optional)

£g. 1 tablet, 50me

Motes (optional)

Log Medication

Recent Entries

(=)

Time

1as O

or type any other medication or supplement,

With / Without Meal

Not specified

Medication Log

#ram your Health Profile appear in the dropdown — or type any other med manually.

"“

Chat Screen

= My Logs

Al logs

Blood Glucose

Weight

Menstrual Cycle

Hydration

Condition Log

Episode Log

& Medicine Cabinet

2 Profile »

# JudeMed.Al Reports y

@ Settings y

The Medication Log is what counts as taken: your health summary lists the medicines you take or logged as taken, not everything in your

cabinet.

A new prescription from your health system: when you log the first dose of a medicine that is prescribed in your imported records and not
yet in your Medicine Cabinet, it is added there automatically as a Prescription (daily, or "as needed" when the directions say so), with who
prescribed it and when. This works the same when you confirm a "taken" card in the chat. A prescription you never log is not added.

3.13 Medicine Cabinet

Where: Menu — Medicine Cabinet

1. Open Medicine Cabinet.

2. Under Add an Item choose the Category (Prescription, OTC, Supplement, Vitamin, Herbal, Essential Qil, Other) and the Status, enter the
Name & Strength (e.g. Losartan/HCTZ 50/12.5mg) and optional Notes, and press Add to Cabinet. Or tell Jude ("l started magnesium

glycinate 400 mg at night") and confirm the card.

3. Use Edit or Delete on an item to change it.
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@ rucemed Ar _l

Chat Screen
- * My Logs y
My Medicine Cabinet
Vour personal megicine invertory, List swything atingt — prescrptions, OTC, Vitaming a ¢ your #vail8bie tems whe offering hesith Gudance. 2 Profile »
Add an Htem JudeMed Al Reports »
Category Status
@ Settings
Other v Available (in cabinet, not regularly taken) L
7 Halp
Name & Strength
= Log Out

Praseription Usincpril 10 mg Chrasic Once daiy In the marning (blaod pressure) Edit | | Delete

Prescription Metiarmin 53 mg Cheonic Twice dally wiih meals tor | [(Duee

Viirin Vitamin D3 2,000 1U Daity With breakdast Edt || Delate

Adding an item

a
e artan/HCTZ 50/12.5m
Notes (optional) _

e.. take with food, stored in fridge Chat Screen
* My Logs »
Add to Cabinet
& Profile »
JudeMed Al Reports »
Category
o Settings
Fresarigtion Usinapril 10 mg Chonk Once daiy in the marring (blocd pressure cae | [ Do
7 Help
Proceription Metiormin 500 mg Cheamic Twice daily wih meais || Fdas
i matio -+ Log Out
Vitamin Daily With beeakfast Edit Delete
i AMagresium gycinste 200 mg Daily At bedtime €an | | Deiste
F— Omega-3 i o oar With lunen €t | | Delsto
ot buprofen 200 ag Az Nesdea For occasions! nesdaches Edit Delete

ot Loratadine 19 mg s Needed Sessonal3lerges Eait | | Deiste

Your cabinet with active ingredients

Status Meaning
Chronic A long-term medicine you take

Daily / Weekly How often you take it

As Needed Only when needed (e.g. for a headache)
Available In your cabinet, not regularly taken
Discontinued You stopped it

o Under each name you see its Active ingredients when JudeMed.Al knows them (see Medicine names).
e Being in the cabinet does not mean you take it: your health summary lists only medicines you take or logged as taken.
o A prescription from your imported records is added to the cabinet by itself when you log its first dose (see Medication Log). You can
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change or delete it like any other item.

« Duplicates: when the same medicine is in your cabinet twice (same active ingredient and strength, or one entry without a strength), the
less complete entry shows Duplicate of "...". Removing this one is recommended with Remove this one (you are asked to confirm) or
Keep both. Different strengths are different medicines and are never flagged.

o Stopped a medicine? Tell Jude ("l stopped colchicine") and it is marked discontinued.

o With Family Mode, a prescription can be marked as prescribed to one of your children.

3.14 Medicine names: registered names and ingredients

Where: Menu — Medicine Cabinet

JudeMed.Al keeps a list of medicine names and checks them against public medicine registers (the South African SAHPRA register and the
US FDA's openFDA database). Only the medicine name is looked up; none of your personal information is sent.

o Registered names. When you type a common spelling, JudeMed.Al uses the registered name, for example "adcodol" or "adco dol"
becomes Adco-Dol. Jude uses that name in your chats and reports, so you also learn the correct spelling.

o Corrected from "..." - Keep my spelling. When a cabinet name was corrected, the note under it shows what you typed. Press Keep my
spelling if you prefer your own name for it.

o Active ingredients. The ingredients from the register are shown under the name (Active: ...), so Jude can recognise the same medicine
under different brand names.

o The register lists this as ... - Change / Keep. When the register gives another type (for example Vitamin instead of Supplement), press
Change to use it or Keep to leave your choice.

The check runs each time you open the Medicine Cabinet. If a name cannot be found, nothing changes. Because names are matched by
active ingredient, the same medicine entered twice under different names (for example a brand and its generic, at the same strength) is
flagged as a duplicate.
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n Your profile

4.1 My Profile: the overview

Where: Menu — Profile — All profile sections

1. Open Profile. The overview has one button per section: Patient Data, Medical History, Family, Upload Results & Reports, Import
Medical Records and NeraTex Controller (see Link a NeraTex Controller).

2. Press a section to open it; < All profile sections takes you back.

P

Chat Screen

” = My Logs »
My Profile
# Medicine Cabinet
Patient Data = Medical History
2 Profile -
farm!y . : . it l{plf-d “f’f“’ ,&,Rt,'w‘".s, i Patient Data
Medical History

i Import Medical Records

Family

Upload Results & Reports

Import Medical Records.

» JudeMed.Al Reports »

© settings »
? Help

= Log Out

PROFILE SECTIONS
Patient Data

Medical Historv

My Profile: one button per section

Your profile is shared with Jude only in chats where you switch it on (see What Jude can see). Leave any field blank that does not apply.

4.2 Patient Data

Where: Menu — Profile — Patient Data

1. Open Profile — Patient Data.

2. Fillin your biological sex, date of birth (optional, for your age in reports), weight and height in your units. Your BMI is calculated and
shown with its category.
3. Press Save Patient Data.
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« Al profile sections

Data

el with Jude during your convérsations so schice can be tafored to you Leave any Seld bla

Patient

Biological Sex

() Male @ Female () Prefer not to say

Date of Birth (optional — used for your ag
&=

Height (f « in - units: Settings = Locale & Units

Patient Data

Chat Screen
= My Logs »
# Medicine Cabinet
2 Profile »
Al profile sections

Medical History

Family

Upload Results & Reports

Import Medical Records

i JudeMed.Al Reports y
© settings »
? Help

= Log Out

PROFILE SECTIONS
Patient Data

Medical Historv

Your weight is kept up to date automatically: a newer weight logged in the chat or in My Logs, or from an Epic import, replaces it. An Epic
height is used only when your height is empty or was measured in the last 12 months. Jude uses this information only in chats where Medical

History access is on.

4.3 Medical History

Where: Menu — Profile — Medical History

1. Open Profile — Medical History.

a

2. Fill in what applies, one item per line: Chronic Medications, Medical Conditions, Past Surgeries & Injuries, Known Allergies, Dietary
Habits, dietary requirements or restrictions, and other health notes. Leave the rest blank.

3. Press Save Medical History.

@ JudeMed.AI™ i companion

« Al profile sections
Medical History
Chronic Medications
Lisinopril 10 mg once daily {blood pressure}

Metformin 500 mg twice daily with meals
Vitamin D3 2,000 U daily

Medical Conditions
High blood pressure (diagnosed 2012)

Prediabetes (diagnosed 2023)
Seasonal allergies

Past Surgeries & Injurles

Appendectomy (2005)
Sprained left ankle (2016), fully healed

Known Allergies

Penicillin (skin rash)

Dietary Habits

Chat Screen

= My Logs »

# Medicine Cabinet

X Profile v

Patient Data

Family

Upload Results & Reports

Import Medical Records

4 JudeMed.Al Reports >

@ Settings )

? Help

= Log Out

Patient Data

Medical History

Family .

Medical History
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Jude uses it only in chats where Medical History access is on. Your chronic medications also appear in the list of the Medication Log.

4.4 Family Mode: children in your care

Where: Menu — Profile — Family

1. Open Profile — Family and press + Add Child. Enter the name, date of birth, sex and notes (allergies, conditions), and save. You can add
up to 5 children; each card shows the age, sex and date of birth, with Edit and Delete.

@ JudeMed.AI™ i icair companion

Chat Screen

% MyL
< All profile sections y Logs: >
Family # Medicine Cabinet
A the chidren in your care 1o erable Family Mode. When 3 corveration s st o 8 chid e tahors s guidance to that chld s age and devale. You ean add up 1o §
& Profile -

€ uily e (N9

Age:Tyrs  Sex:Female  DOB:2019-05-08 All profile sections

Mild peanit allergy fhives). Had chickenpox in 2022. Pkt it Dk

+ Add Child Medical History

Upload Results & Reports
Import Medical Records

» JudeMed Al Reports »

© sattings »

7 Help

= Log Out

PROFILE SECTIONS

Patient Data

Medical Historv g

Family: a child in your care

2. Start a new chat ( /new , then /topic Lily - earache ). Press % Settings under that chat in the menu and set Chat Subject to the child. A
label with the child's name (for example Lily) appears under the chat title.

3. Ask your question as the parent. Jude tailors its guidance to the child's age and details, and logs you confirm in that chat are saved for the
child.

- Loy wu

@ JudeMed.AI™ & iramiconr

l“y S

@ Ly

e e . Weekly check-in

outward, is an impartant sign to catch early. _ © 20 W
= Behavior and Energy: Is she able to rest, or is she unusually lethargic, extremely irritable, or hard to wake up? prr

© Setings
You should consult a pediatrician or visit an urgent care clinic soon if:
= The ear pain does not start to improve or gets significantly worse. Daily check-in gl
« The fever dimbs higher or doesn't respond well to standard comfort measures i ® il
s You notice any fluid draining from the ear canal. Conclusion
When to seck emergency care immediately: © Seffings
Go 1o the nearest emergency room or call 911 (or your local emergency number) if Lily experiences any of the following “red flag” symptoms:
= Stiff neck, severe headache, or confusion. Blood pressure check-in
= Unusual drowsiness, extreme limpness, or difficulty waking up. Oct 14,2026 ] A 0w
« Swelling, redness, or tendermess directly behind the ear. —
» Trouble breathing or severe, unrelenting distress. =
g

To heip Lily feel a bit more comfortable while you monitor her: FHOSCETSY. e, 24
«+ Rest and Elevation: Keeping her head slightly elevated with an extra pillow can sometimes help relieve some of the pressure in the middle ear * e
= Hydration: Offer plenty of cool water, sips of brath, or herbal teas to keep her well-hydrated, especially with a mild fever. b i
« OTC Relief: If you have any children’s acetaminophen or ibuprofen on hand and appropriate for her weight and age, it can help manage both the fever ) Setings

and the ear discomfort. Always discuss any medication regimen with your pharmacist or medical practitioner before starting.
How is she managing to rest right now, and has she had any cold symptoms or congestion over the last few days? Lily - earache

6 Ly
2 8| [fell Jude what's on your ming
¢
o e

A chat about your child
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4. To make a report about the child, choose JudeMed.Al Reports — Generate Report and pick the child.

You are responsible for the children you add: add only children in your care (see the Terms of Service).

4.5 Upload Results & Reports (documents and images)

Where: Menu — Profile — Upload Results & Reports, or in the chat

1. Open Profile — Upload Results & Reports (or press in a chat).

2. Press Choose File: lab results, letters, prescriptions, scans or medical images such as X-rays (PDF, PNG, JPG or WebP, max 10 MB). +
Add another file adds more files to the same upload.

3. Add a Label if you like (for example "Blood test March 2024") and press Upload.

@ sudeod At ml

Chat Screen

% MyL
« Al profile sections. ¥ Logs ?

Upload Results & Reports # Medicine Cabinet

Label (optional) 2 Profile b

Choose a file

[CHama i ] Mo e shesen 20, HOCH MR MAH PN Al profile sections

+ Add another file Patient Data
= Medical Hi:
i chest-xray-sample-NIH-00001075_000.png Chat uowed Cet 14 2026 Open ical History

Family

B chestxray-sample-NIH-00001075 000.pmg Chast sy (54 e Ot 14,5026 Open
Import Medical Records

JudeMed.Al Reports »

@ Settings »

? Help

- Log Out

Patient Data

Medical Historv >

Upload Results & Reports

o JudeMed.Al writes a short summary of each document. Jude uses your uploads in chats where Report Uploads access is on, and in your
health summary report.

o With many uploads, JudeMed.Al also keeps a combined summary of every 10 uploads, so older documents stay in view. Ask Jude to
leave a document out if you don't want it used.

o Open shows a document in a new browser tab (PDF or image), for example to check a letterhead or a value. Only you can open your
documents, and only while you are signed in: there is no public link, the document is not saved in the browser's cache, and each opening is
recorded in your account's access log.

e Type /upload in a chat to see the list. Delete removes a document at any time.

The sample chest X-ray in these screenshots comes from the public, de-identified NIH Clinical Center ChestX-ray dataset
(nihcec.app.box.com/v/ChestXray-NIHCC; Wang X. et al., ChestX-ray8, IEEE CVPR 2017). It is not the demo patient's own image.

4.6 Import Medical Records (MyChart / Epic)
Where: Menu — Profile — Import Medical Records

If your health system uses Epic MyChart, you can bring your own records into JudeMed.Al so Jude can explain them and include them in
your summaries.

1. Open Profile — Import Medical Records. Under Your health system type part of its name in the filter box and select it in the list.
2. Press Connect. Your health system's own MyChart sign-in page opens. JudeMed.Al never sees your MyChart password.
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. JudeMed.AI™ s o comanion

Import Medical Records

Bring your records from your health system’s patient portal {such a5 MyChart) into JudeMed AL so Jude can take them into account

Connect a health system

1, Choose your heslth system and click Cannect.
2. Sign in an your own patient portal and approve read-only access. JudeMed Al never sees your partal password.

E and reports, conditions, medications, allergias, immunizations, procadures, visite and dinical notes. Each impart is notad ac

Requested by the patient to import info JudeMed Al

Your health system

(s g e

Access Community Health Network
Acumen Physician Solutions, LLC.
AdvantageCare Physicians
AdventHealth

Alkron Children’s Hospital

Alameda Health System

Albany Med Health System
Allegheny Health Network

Allinn Uontth Curtnm
& Epic MyChart, You can impart again 3t any tim to bring in newer racords; nothing is duplicated

Health systems th

Reat.oniy

Choosing your health system

3. Sign in. MyChart shows what JudeMed.Al has said about how it handles your data; press Continue.

Share your data with JudeMed.Al
JudeMed Al willbe able to sccess the information you choase to share,

GrouplLLC, is not aff your healthare provider and might not
IPAA privacy guidelines to protect your heaith information.

Vertex Catalyst Group LLC has said that it:
@ Doesnot sell your data.
L] data without your specil
® Doesnot use your data for marketing or advertising.
& Doesnot use your dats t gain Insights ahout your family.
@ Does et you delete sll your heaith dats that it has stored.

Leam more

S Deny acuess

High Contrast Thame  MyChan® Sesnssd om Ense Syterms Corpertion® 15551028

MyChart: what JudeMed.Al says it does with your data

* Chat Screen
= My Logs )
# Medicine Cabinet
1 Profile =
All profile sections
Patient Data
Medical History
Family
Upload Results & Reports
& JudeMed.Al Reports )
© settings )
9 Help

= Log Out

4. Choose what to share (all categories are ticked) and allow read-only access. You return to JudeMed.Al and the import runs.

5. Your records appear by category; open a category to see the items.
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Mey 26, 2019 Hemogiobin AIC

» Vital signs (248)

» Reports (4)

¥ Conditions (4)

May 21,2023 Pain a

Sep 20,2005 Poiycys

¥ Medications (1)

» Clinical notes (5)

» Visits (5)

Imported records by category

What is imported (what your health system has released to you in MyChart): lab results and vital signs, results reports, problems and
diagnoses, medications, allergies, immunizations, procedures, clinical notes and visits. Vital signs also go into My Logs, and a newer weight or
height updates your Patient Data.

o Read-only: nothing is ever written back to your health system.
e One-time access: the access lasts only for that import. To refresh, import again; nothing is duplicated.
o More than one health system: you can import from each one (for example your hospital and an urgent care). Every record keeps its own

source, and Jude and your reports name the right health system for each result. A medicine another clinic only recorded at your visit
(marked "Historical Med" in its records) is not counted as a new prescription from that clinic; the original prescription is used.

e Your control: delete an import (with its records and log readings) at any time. Jude uses imported records only in chats where Report
Uploads access is on.

e Each import is noted in your account as "Requested by the patient to import into JudeMed.Al".

Details: Privacy Policy (imported records).

4.7 Link a NeraTex Controller

Where: Menu — Profile — NeraTex Controller
Link your NeraTex Controller to your account with a 6-digit code, without typing your password on the Controller.

1. On the Controller, find its Device ID under System Information (for example E8:F6:0A:A5:77:5C).
2. Open Profile — NeraTex Controller, enter the Device ID and press Get a code.

3. On the Controller open JudeMed.Al — Link with code and type the code. It works once and only for 10 minutes; after 5 wrong tries, get a
new code.

The Controller is then signed in to your account and syncs your PEMF session plans (see NeraTex Controller). Linked Controllers lists the
Controllers signed in to your account, with the Modules each one has reported (NeraTex PEMF Module, NeraTex SCFA Module or the LAB
board): plugged in now, or when it was last seen. A module that is not plugged in stays listed, and its plans are kept ready on the Controller.
Unlink signs one out; the plans already saved on it stay there, and you can link it again at any time. A Controller signed in to another account
must be signed out there first.

Your Jude plans sync to the Controller while your plan includes the NeraTex Controller (the NeraTex Controller, Clinical User and practitioner
plans, and Tester access). If it ends, the Controller stays signed in and keeps working on its own: plans already on it, groups and sessions
keep working, and session results still reach your records; new Jude plans sync again once the plan is active. The Controller's mode follows
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your account: Shared once you have children in Family Mode, Practitioner (clinical) with a practitioner plan, otherwise Single.
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a Health summary reports

5.1 Generating a health summary for your doctor
Where: Menu — JudeMed.Al Reports — Generate Report

1. Choose JudeMed.Al Reports — Generate Report (with Family Mode: choose whom it is about).

2. The page shows JudeMed.Al is preparing your health summary... with the current step. It takes a few minutes because all your
conversations, uploads and logs are read. You can leave the page; the report is saved under Historical Reports.

3. When itis ready, use ¥ Download PDF, Print, Share or Copy Link at the top.

~ Back to Dashboard Historical Reports | Download PDF & Print

Copy Link

Personal Health Summa

JudeMed _AI

Al HEALTH COM

Al Generated Health Summary — Not a Medical Diagnosis. For informational purposes only.
Key Facts for the Doctor

Background. Demo Patient is a 43-vear-old female (DOB 12 Apr 1978) from the United States with a history of High blood pressure (disgnused
2018) freated wilh Lisnopril 10 mg once daiy. Prediabetes (diagnossd 2023) managed with Metformin 500 mg twice daily with meals, and ssascnal
allergies. Surgical history includes an appendactomy in 2005 and a fully healed sprained ieft ankle in 2015. Documented aliergy to Panicilin causes
askinr

Presenting complaints. (1) Head: kiild headache some aflarmoans

Key findings. Home moniloring in Ocl 2026 showed Blood pressure aversging 132/84 mmHg (range 127-138  81-88 mmig, 7 readings above
TS0, Pelss Bveragng 73 Do (2506 1178 Do, 0 GWiie) Telght decieasig Hom THLA 15 Ta7'a e Sciock 4 Memeurements and Blobd
glucose averaging 108 mg/dl. (range 102-115 mgidL across 7 readings fasting staius not logged].

Current self.management. The patier eats mastly home-cooked meals wihcofie in the marming,cul back on sak sis 13 0t 2026, and waks
30 minutes after dinner. Reguiar supplements inciude Magnesium glycinate 200 mg and Omega-3 fish oil 1,000 mg cay, ful st of cabinet itams in
Table 3 As neaded MEdicnes nete IDBTofen 200 ma ahd Loratine 10 mg

SOBORata ek e St ar ks v Wik A Bkl ot vl s itk g Y iaekty

Points for the physician's decision. (2) Evaluate whelher aflemaon headaches could be relaled 1o biood pressure flucluations during the day or
‘medication side effects; (b) Review the weekly moming blood pressure log shifting from the upper 1305 down to the 120s in the context of overail
cardiovascular heaii and curtent Lisinopri dos. (c) Tha patient wanis [0 ba prapared for the doclor visit nex! wesk

Patient's goals. Tha patient wants to ba prepared for doctor visit neit wesk

A generated report (demo patient, made-up data)
What is in the Personal Health Summary

o Key Facts for the Doctor - one page your doctor can read in a minute: background, presenting complaints, key findings, current self-
management, suggested work-up, points for the doctor's decision and your goals. The self-management part (eating pattern and the daily,
discussed-in-chat, as-needed and avoid lists - an item you only asked Jude about is "discussed in chat", never "planned") is taken from
Table 3, and dates on this page follow your test results, so page 1 and the tables always agree.

o Table 1 - Topics to discuss per symptom - per body area: how you described it, the condition names JudeMed.Al used (only conditions
confirmed in your records, or ones you asked about) and what they mean. Conditions your imported health records list as active, or that
were recorded at a visit in the last 120 days, are always included, with the record they come from.

o Table 2 - Tests to discuss with the doctor, and why, and a checklist for your visit, sorted by kind (blood tests, imaging, heart, referrals,
things to check at home). Every test Jude suggested in the last 60 days is listed; treatment options (such as injections or PEMF sessions)
are not tests and are not listed there.

e The medicines and supplements you take (by registered name), with medicines you stopped listed separately. Medicines you told Jude you
take, or take only when needed, are always listed, and your allergies and intolerances from your profile and imported records are always
under Avoid. If you asked Jude never to mention a medicine again, it stays out of your reports - but a new prescription from your health
system dated after your request is always listed, because your doctor needs to see it.

o Your current eating pattern as you last described it in the chat. If your work days and days off differ (for example a shift), both are shown;
working hours are never taken as your eating times.

o Your test results (the last three results of each test when there are several, also when labs name the test differently) and a monthly
summary of your home readings.

It is Al-generated health information for your doctor, not a diagnosis.

5.2 Historical Reports
Where: Menu — JudeMed.Al Reports — Historical Reports
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1. Open JudeMed.Al Reports — Historical Reports: every report you generated, newest first, with the date and time in your time zone,
whom it is about and its status (Ready, or still being prepared).

2. Use Open, Share, Copy Link, PDF or Delete.

@ JudeMed.AI™ i icair companion _

Chat Screen

* My Logs

Historical Reports

em. Generate a new report # Medicine Cabinet

& Profile

e e s Ay Open CopyLink || POF | | Delete 5 JudeMed.Al Reports "
Generate Report
@ Settings »
7 Help

- Log Qut

Historical Reports

Deleting a report is permanent: it is erased completely and cannot be restored, and any sharing links for it stop working.

5.3 Sharing a report with your doctor
Where: Historical Reports or a report — Share / Copy Link

Share (by email)

1. Press Share on a report.

2. Under Send to choose Myself, a doctor from your Sharing Address Book, or enter a name and email address. Add a Note if you like and
choose how long the link works (7, 30 or 90 days).

3. Press Send. The person gets an email with a private link that opens only this report; they must enter their email address to open it. The
email itself contains no health information.
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Share this report
The person you choase gets an emai with a privste link that opens only this report

(this report), They must enter their email address to open it, and you can stop sharing
atany time.

Send to

[ Dr. Emily Carter (Primary care physician (PCP), Maple Family Pt VJ

Manage your Sharing Address Book
Note {optional)

e.g. For my appointment on Tuesday,

The link works for

30 days

v
Cancel | m

The Share dialog
Copy Link (with a PIN, no email)

1. Press Copy Link and choose a PIN of 6 to 10 digits (twice).

2. Press Create & copy link. The link (valid 90 days) is copied; paste it into a message or a practice portal and give the PIN separately, for
example by phone.

Copy Link
Choose a PIN for this ink Anyone who opens the link must enter the PIN tosee the

report, so give the PIN separately (for exampie by phone). The link worts for 90 days
and no email i sent.

PIN (6 to 10 digits)

[

PIN again

Cancel Create & copy link

Copy Link with a PIN

Under each report you see who it was shared with, how often it was opened, and Copy Sharing Link, Renew Link (a new link is emailed anc
the old one stops) and Stop sharing. After 10 wrong email or PIN entries a link locks itself.
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ﬂ Settings

6.1 Settings overview
Where: Menu — Settings — All settings

1. Open Settings. Every area has its own button: Locale & Units, Account, Security, Voice Settings, Sharing Address Book, Plans & Billing,
Al processing, Support access and Delete my account.

2. Press a button to open that area; < All settings takes you back.

@ sudemed. A .. oo Menu o I
Chat Screen
- = MyLogs y
Settings
# Medicine Cabinet
Locale & Units. ; x Account

2 Profile »

Securt s
. mmty 2 d ” mf:‘ i » JudeMed.Al Reports »

@ Settings =
g Shoving Address Book o PsaEEm
) All settings
gy po=ty , § el Locale & Units
Account
Delete my account
. Security
Voice Settings

Sharing Address Book

Al processing

Support access
Delete my account

Plans & Billing

Settings: one button per area

6.2 Locale & Units

Where: Menu — Settings — Locale & Units

1. Choose your country (Locale). Apply the usual units for this country fills in the common choice.

2. Pick one unit for each measure: weight (kg / Ibs), height (ft + in / inches / cm), blood glucose (mmol/L / mg/dL), body temperature (°C /
°F) and water (ml/ fl 0z).

3. Press Save units.
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6.3 Account

Where: Menu — Settings — Account

@ JudeMed.AI™ :ai companion

« Al setfings

Locale & Units

Locale (country)

United States

Sets tne ususl units beiow. | Apply the usual units for this country
Weight

G B
Height

M i

Blood glucase

Body temperature
e

Water (hydration)

~ [

1. Change your Full Name or Country if needed.

3. Press Save Changes.

@ JudeMed.AI™ s o comanion

<Al settings
4 Account

Email: demo@judemed.ai

Current plan: Tester - Plans & Billing

Member since: October 13, 2026

Full Name

Demo Patient

Country

United States

Timezone

© Autodetect @ Manual

Eastern Time (New_York)

Save Changes

Locale & Units

The top shows your email address, your current plan (with a link to Plans & Billing) and the date you joined.

Account

JudeMed.Al User Manual

Chat Screen

= My Logs »

# Medicine Cabinet

2 Profile )

# JudeMed.Al Reports )

© Settings v

All settings

Locale & Units

Account

Security

Voice Settings

Sharing Address Book

Al processing

Support access

Delete my account

Plans & Billing

All logging uses these units (My Logs, the chat, Patient Data); they can only be changed here. Readings you logged earlier keep their unit and
are shown as logged and converted. Blood pressure (mmHg), pulse (bpm) and SpO2 (%) have one unit.

2. Timezone: Autodetect uses your device's time zone; Manual lets you pick one from the list. Your time zone is used for the times in your
chats, logs and reports.

Menu [ # ] I

Chat Screen

= MyLogs y
# Medicine Cabinet
2 Profile »
# JudeMed.Al Reports »
@ Settings =

Al settings

Locale & Units

Account

Security

Vaice Settings

Sharing Address Book

Al processing

Support access

Delete my account

Plans & Billing



6.4 Security: changing your password

Where: Menu — Settings — Security

1. Enter your Current Password.
2. Enter the New Password (at least 8 characters) and again under Confirm New Password.
3. Press Update Password.

@ sudeMed A1 . oo Menu I
Chat Screen
= My L
< All settings 1 My Logs X
- # Medicine Cabinet
& Security
Current Password
2 Profile y
4 JudeMed Al Reports y
New Password ‘Confirm New Password
@ settings -

Al settings
Update Password

Locale & Units

Account

Security

Voice Settings

Sharing Address Book

Al processing

Support access
Delete my account

Plans & Billing

Security

Changing your password signs you out on every other device. Forgot it? Sign out and use Forgot password on the sign-in page.

6.5 Sharing Address Book

Where: Menu — Settings — Sharing Address Book

1. Open Settings — Sharing Address Book.

2. Under Add a doctor or care provider enter the Name, Role (for example Primary care physician (PCP)), Email address and Practice /
clinic (optional), and press Save.

3. When you share a report, pick the person from the list. Use Edit or Delete to change entries; reports already shared are not affected.
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@ JudeMed.AI™ s o comanion

« Al settings

L1 Sharing Address Book

our d and other care prouiders. When you share a report (Historical Reports ~ Share), you ean pick them fram a list instead o

Name Role Email

Erimary care physician (CP) drcarterDexsmale.com Edit || Delete

Add a doctor or care provider

Name Role
cg. Dr Jane Smith Primary care physician (PCP) v
Email address Practice / clinic (optional)

doctor@practice.com

The Sharing Address Book
6.6 Plans & Billing
Where: Menu — Settings — Plans & Billing

1. Open Settings — Plans & Billing. The top shows Your plan.
2. Choose Monthly or Yearly to see the prices (in US dollars).
3. Press Start free trial (or change plan) on the plan you want. Payment is handled by Stripe.

@ sudeMed AI™ .o oo

Plans & Billing

Your plan; Tester

Monthly [ERCERN Prices in US dollars (USD)

General Research NeraTex Controlier

$19.95 / voan $29.95 /row
1.2y e vin Lny oo i $49.95  on
¥ Uniimited Juge repiies Research Mode b
Unlimited Jude replies o v
PEME planning for the NeraTex Cantroler

Unfimited Juse repiies

Start free trial Start free trial Start free trial

4 Besarch e esearch Mo esearch Moce
Plans & Billing

Plan For

General Jude, your personal health companion

Research Everything in General, plus Research Mode
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Chat Screen

| My Logs

# Medicine Cabinet

1 Profile

» JudeMed.Al Reports

@ Settings

Al settings

Locale & Units

Account

Security

Voice Settings

Sharing Address Book

Al processing

Support access

Delete my account

Plans & Billing

Chat Screen

“ My Logs

& Medicine Cabinet

X Profile

# JudeMed Al Reports

@ Settings

All settings

Locale & Units

Account

Security

Veice Settings

Sharing Address Book

Al processing

Support access

Delete my account

? Help

v



NeraTex Controller Everything in Research, plus PEMF session planning for the NeraTex Controller
Clinical User Research, testing, validations and trials

Medical / Alternative Practitioner Practitioners and their patients, with patient management ( For practitioners)

Paid plans start with a 14-day free trial. JudeMed.Al never sees your card number. Manage billing opens Stripe's billing page, where you can
update your card, see Stripe's receipts or cancel.

Invoices: for every payment you get a PAID invoice from Vertex Catalyst Group by e-mail (a PDF), and a credit note if a payment is refunded.
They are listed under Invoices on this page; press Download to save one. Payments in US dollars are invoiced by Vertex Catalyst Group
LLC (numbers VCGU-JUD-...), payments in rand by Vertex Catalyst Group (Pty) Ltd (VCGR-JUD-...). An invoice shows your name, e-mail
and plan only - never health information. Need an invoice for an earlier payment? Ask through the contact form.

6.7 Al processing

Where: Menu — Settings — Al processing

1. Open Settings — Al processing. Each Al service is listed with what it does and your current choice, with the date you made it.

2. Change a service to Allow or Don't allow and press Save my choices.

@ JudeMed.AI™ i icair companion

Chat Screen

« All settings R oy Lo0s >

. # Medicine Cabinet
= Al processing

Jude's replies, reports, document reading and voice input are done by Al services. You decide for cach ane: & service you

»
wsed for you. Only services you allow can receive your message. in that chat enly and justwith the information you switch & Profile
Google (Gemini)
. & JudeMed Al Reports y
Wirtes dude's repies and reports, and reads dacuments you upicad (main service)
Allow v © Settings v
All settings
Grog
S e S AR A s AT Locale & Units
Allows v
Account
Security

Anthropic (Claude)
or 13 and reading documents when the others are unav i !
Back-up for repies, reports snd reading documents when the oihers are uravalabe Voice Settings

Allow v
Sharing Address Book

e

Support access

Delete my account

Plans & Billing

Al processing: one choice per service

A service you don't allow is never used for you. Only services you allow receive your message, in that chat only and just with the information
you switch on for it. At least one service must be allowed for Jude to reply; voice input needs Groq.

6.8 Support access

Where: Menu — Settings — Support access

1. Open Settings — Support access. The Status shows whether JudeMed.Al support staff may open your account to help you (for example
to check a problem you report).
2. Press Allow support access or Stop support access.

JudeMed.Al User Manual page 36 of 42


https://judemed.ai/contact

@ JudeMed.AI™ i cniri companion

Chat Screen

« Al settings N My Loos .

# Medicine Cabinet
© Support access

JudeMed Al support staff can open your aceaunt 1o help you (for exsmple ta check s problem you report only if you allow it Every look is -
2 Profile »
recorded
Stetus: Not allowed
- # JudeMed.Al Reports »
Allow support access
© Settings ¥
All settings
Locale & Units
Account
Security
Voice Settings

Sharing Address Book

Al processing

Support access
Delete my account

Plans & Billing

Support access

Support staff can open your account only if you allow it, and every look is recorded.

6.9 Delete my account

Where: Menu — Settings — Delete my account

Deleting your account erases everything at once: chats, logs, medicine cabinet, profile, documents, imported records, reports, shared links,
your address book and every archived copy of things you deleted before. An active subscription is cancelled. It cannot be undone, so ask for
a copy of your data via Contact first if you want one.

1. Open Settings — Delete my account.
2. Enter your password and type DELETE , then press Delete my account permanently.

@ sudeMed AI™ . oo coneion

< All settings

Delete my account

This permanently erases your account and everything in it: conversations health logs, medicine cabinet, profile, uploaded documents,
imported medical recards, reports, shared report links, your address book and every archived copy of things you deleted eariier, H
cannet be undone; nothing can be restored fterwards.

An active subseription is cancelled, Payment records that tax law requires are kept without any link to you and contain no health
information. You receive a Certificate of Account Deletion (PDF) by email and as a download. Want a copy of your data first? Ask via
Contact before deleting.

Your password Type DELETE to confirm

Delete my account permanently

Delete my account
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3. Your browser asks once more: "Last check: delete your account and ALL its data permanently? This cannot be undone." Press OK.
4. The page Your account has been deleted appears and you are signed out. Download your certificate there; it is also emailed to you.

@

Your account has been deleted

Vour JudeMed.Al account and all of fts data have been permanently

erased. You have be

| Download your deletion certificate (PDF)

We have also emailed the certificote to demo@judemedaal We keep
copy anly as proof that the deletion was done, Certficate number: JM-
DEL-20261013-8697068D.

Back to judemed.a

Your account has been deleted

The Certificate of Account Deletion (PDF, one page) shows your details, what was erased, and the date and time you asked and the date
and time it was done. JudeMed.Al keeps a copy of the certificate only as proof that the deletion was done (no health information). Payment
records, which tax law requires, are kept without any link to your account; invoices issued to you (with the name and e-mail on them) are kept
for 7 years after the financial year in which they were issued, then their customer details are deleted.

JudeMed.Al

Al Health Companion - Vertex Catalyst Group LLC - judemed.ai

Certificate of Account Deletion
Certificate number JM-DEL-20261013-8697068D
This certifies that the JudeMed Al account described below was deleted at the account holder's own request, made in
the account's Settings after confirming the password. All personal and health data held for this account has been
permanently erased from the JudeMed.Al service.

Name Demo Patient

Email address demo@judemed ai

Account number 16

Country United States

Member since QOctober 13, 2026

Deletion requested October 13, 2026, 7:39:15 PM EDT (23:33:15 UTC)

Deletion executed QOctober 13, 2026, 7:39:16 PM EDT (23:39:16 UTC)
Data erased

Everything stored for the account was erased, including the items below, the account itself, its profile, uploaded files,
shared report links, the Sharing Address Boek, settings, consents, connected devices, and every archived copy of
centent deleted earlier.

Conversations. 1 Chat messages 8
Health lag entries 27  Medicine cabinet items TE
Uploaded documents 0 Imported medical records 270
Health summary reports 1 Family member profiles. 0
Session plans 0 Archived (previously deleted) items 0

What remains
Nothing. No personal or health data is kept.

Please store this cerfificate safely; it is your record of the deletion. JudeMed.Al keeps a copy of this certificate only as
proof that the deletion was carried out

Issued automatically by JudeMed.Al on October 13, 2028, 7:39:16 PM EDT (23:39:16 UTC).

Oisastione: indamad sifcaniact . Drivars Dolicy- srdamead aifnriar

Certificate of Account Deletion (demo account)
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NeraTex Controller

7.1 NeraTex Controller: planning PEMF and SCFA sessions

Where: Chat Screen — /pemf or /scfa (NeraTex Controller, Clinical User and practitioner plans, Tester access)

With a plan that includes PEMF session planning, Jude helps you plan wellness sessions for the NeraTex Controller and its modules. Plans
are made in the chat; sessions always start and stop on the NeraTex Controller's touchscreen, never from the website.

o /pemf makes PEMF plans: always on the mat, for the NeraTex PEMF Module. They are named PEMF-PLAN1, PEMF-PLAN2 ... and
run at level 12, set by the Controller.

o /scfa makes SCFA plans (Skin Conducted Frequency Application): skin electrodes, for the NeraTex SCFA Module. They are named
SCFA-PLANT ...; the level (1 to 11) is set on the Controller. Until the NeraTex SCFA Module is released, /scfa is for test users only.

e The V1.0 LAB board runs both. To save a plan for the LAB board only, say so (for example "save it for the LAB board").

1. Inachat type /pemf help (or /scfa help ) to see the commands. /pemf search [topic] searches the session library.

2. Make a plan: /pemf single [topic] (one session), /pemf weekly [topic] (7 days) or /pemf chronic [topic] (longer, you choose the duration).
Jude drafts it and saves it when you say so.

3. Manage your plans: /pemf list, /pemf show plan1 , /pemf plan1 (edit, add sessions, rename), /pemf plan1 name Shoulder , /pemf
delete plan1 , /pemf summary . In /pemf, "plan1" means PEMF-PLANT1;in /scfa it means SCFA-PLAN1. Each list shows only its own
plans and the module that runs them.

4. On the NeraTex Controller choose the plan and start it (Once or Loop). /pemf status shows the running plan and /pemf history the
sessions you ran, with how each ended (for example "electrode came off the skin").

5. /pemf exit (or /scfa exit ) returns Jude to the normal chat.

PEMF and SCFA sessions are a wellness tool and do not replace care from your doctor. The session settings come from the device's library;
the website never sets intensity.
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a Privacy & your data

8.1 Privacy and your data

Where: Footer — Privacy Policy

Your health information is visible only to you (and to clinicians you choose to share a report with, or people you send a conclusion link).
You choose which Al services may process your messages (Al processing) and, per chat, what Jude can see (What Jude can see).
You can ask for a copy of your data at any time via Contact.

When you delete something (a chat, a document, a log entry) it is removed from the service; a sealed archive copy is kept while your
account is open, only to restore it at your request. Reports you delete are erased permanently.

You can delete your whole account yourself ( Delete my account). Then all your data and the archive are erased, and you get a deletion
certificate (PDF); we keep a copy of that certificate as proof, plus the payment records and invoices that tax law requires (invoices for 7
years after their financial year), unlinked from your account.

The medicine-name list (Medicine names) holds medicine names, ingredients and registrations only, never who uses them.

The sign-up and contact forms use a security check by Cloudflare (Turnstile) against automated sign-ups. It receives technical browser
information and your IP address, never what you type or any health information.

The full details are in the Privacy Policy (including the Consumer Health Data section) and the Terms of Service.
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g For practitioners

9.1 My Patients and Chat Rules (practitioner plans)

Where: Menu — My Patients — Patient List / Chat Rules
Practitioner plans (Medical Practitioner, Alternative Practitioner) add My Patients to the menu.
Patient List

1. Under Invite a Patient enter the first name, last name, email and (optionally) phone, and press Send Invitation. The patient gets a secure
registration link (valid 7 days); their account is linked to you automatically. Open invitations are listed under Pending Invitations.
2. Your linked patients appear under Your Patients. View as Patient opens a dedicated Practitioner Chat in that patient's account.

3. In your own chats, /patient [name] links a patient to the conversation.
A patient's own conversations stay private and are read-only for you ().
Chat Rules

1. Open My Patients — Chat Rules.
2. Describe in plain language your background, methods, philosophy and any limits Jude must follow, and press Save Chat Rules.

The rules apply to your chats and to every chat of your patients. Jude always still gives urgent emergency safety guidance when needed.
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EL) Help

10.1 Questions and troubleshooting

Jude says it cannot see my logs or profile.
Access is set per chat. Type /enable in that chat, or press # Settings under it, and turn on what Jude may use.
Jude does not reply at all.
Check Settings — Al processing: at least one Al service must be allowed.
The button does not work.
Voice input needs Groq (Settings — Al processing) and your browser's permission to use the microphone.
A reading was logged in the wrong unit.
Check Settings — Locale & Units. Delete the wrong entry in My Logs and log it again; JudeMed.Al asks when a value looks like the
other unit.
A medicine shows a different name than | typed.
JudeMed.Al uses the registered name. Press Keep my spelling in the Medicine Cabinet to keep yours (see Medicine names).
| don't see Menstrual Cycle in My Logs.
It is hidden when your biological sex is set to male in Profile — Patient Data.
My report is still "being prepared".
Reports take a few minutes. You can leave the page; it appears under JudeMed.Al Reports — Historical Reports when ready. If it
failed, generate it again.
My doctor cannot open the shared link.
They must enter the email address it was sent to (or the PIN for a Copy Link link). After 10 wrong tries the link locks; use Renew Link or
make a new one.
| cannot find my health system for the MyChart import.
Only health systems that offer Epic patient access appear. Search by the organisation's name or city.
| can't switch on Research Mode.
It needs a Research plan or higher and works only on a new, empty conversation.
Is Jude a doctor?
No. Jude provides information to help you understand and prepare. Discuss decisions with a qualified professional; in an emergency
call your local emergency number.

Still stuck? Contact us.
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